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AB Click2shop at a glance
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AB Click2Shop

AB Click2Shop is AB Vassilopoulos’s
e-shop for the sale & distribution of
products through the internet

Positioning: Via its online shop, AB
unburdens customers by delivering

fresh & hand-picked products &
inspires them to enjoy good-life
carefree moments
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The Greek E-Grocery Shopper: Key Facts

* eGrocery is a recent trend (most of online eGrocery stores
were launched over the last 3 years)

* Greek e-Shoppers are not experienced in shopping online
groceries (~45 products per order). They are used to buying 1-
3 products per purchase (IT, clothing, shoes, tickets, hotel
reservations etc.).

 The less experienced an e-shopper is, the higher the
expectations

* Visiting the super market is a strong habit for the majority of
the consumers

 Consumers are cautious shoppers about shopping online fresh
products (meat, fruits & vegetables, cheese & deli, fish)
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AB Click2Shop UVP

AB Click2Shop UVP

The AB experience one click away!

Primary target group:

Creating the best customer relationship by adding value,
offering the best services, an easy and convenient shopping
experience and the most relevant choices”

A woman of multiple roles with major time-constraints; trying to achieve a work-life
balance and offer the best to her family

She has to be effective in her everyday moves

She cares to make & spend quality time for her family & friends. She looks for relaxatio
moments

She is an e-shopper who uses the internet & apps in order to find solutions

Secondary target group:
*  Young adults, single or couples Peripheral & Distant
£ - 25+y.0. +  Golden agers Proud company of
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AB Click2Shop in a snapshot ’

ONCRCHEORORCED

Ordering platform:

Assortment:

Payment methods:

Minimum order value:

Delivery fee:

Delivery options:

Distribution area:

Web e-commerce site & a m-commerce
app for i0OS/Android

>9k products

Cash and card on delivery

60€ (VAT incl.)

Free

Home delivery — owned vans
(3 hour timeslots, Mon-Sat, 8:30am — 8:30pm)

entire Attica, Salonika (since Dec’16)
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JAN AB Click2Shop features
P

* Optimized, consistent & responsive
customer experience across all devices
with refined page layouts (mobile,
desktop, apps)

* Multiple routes for customers to find
products & quicker time to basket
(lists, fast re-order, homepage
component

* Ability to add products to basket from
rich content across the site (recipes,
interactive shopping leaflet, tips,
promotions, synergies etc.)

R
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AB FOOD STORIES

Nea emtoxn, ved oedOv EEKLWVAEL PE TNV
ETILOTPOWPN ATIO TLG SLAKOTIEG TOU Kahokatplow
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AB Click2Shop App

WHY

Going Mobile was a conditio sine
qua non!

The use of a mobile device before,
during & after a purchase is rapidly
growing

WHAT

Some of the features:

Postcode Validation Page, Registration
page, Book a Slot, Product Search,
Order history, Lists management/Add
to list from search, Barcode Scanner,
Quick add

et it on

V\ G()oglc play

’

mCommerce app for iOS and
Android, for smartphones and

o tablets. The app includes almost all

the features available in click2shop

CUSTOMER JOURNEY

-Shop any time!
-@home, @work, on the go

0 -Before visiting a store /purchase

but also during a store visit (using
the shopping list)
-Ad hoc via push notification

Available on the

App Store
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AB Click2Shop app features

[ ] . .
=== mobile device menu
[ ]

one touch categories \/

A4 | | |
w mobile basket & desktop account integration

Eupn
Karaiyida

€483 ... . €264 . .. . €11 .
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Click2Shop Mpoogpopés Katdotnpa

8 —| personal notes & lists

lpfiyopn npoaBiikn
‘ D tablet experience & smartphone experience \/ l '-‘ = Q

m B A ys

I / Aiotes To npogif pou BonBeia
mobile only functionalities (scan a product)
:K"!'D: mobile only omni services (beacons) \/ "’““":l;“gl“{;“’“f

Delhaize
quick-add functionality



° \ |10

9:12 AM 3 100% -

likes

AB BaoIAGTTOUAOG
B Sponsored - @

clikfgghop

AB Click2Shop ‘OAn n ppeokada Kai n moioTnTa AB ameuBeiag oTo Yuyeio oag e Aiya pévo click! e ————

Gevpn xatarylba r “d

ota AB s »

=" g

xaralyida

i = =

ST TS O O ST TS Ty I (. Oy
3 2 ~ _ . =

-




e] Baoinonounos AvaZrtnon TpolévTuwY, ouVTaywv 0 © BpeitetoABoac S\ ZUvdezonr Eyypapn GRV

...Ka1 tou noudiol to yana!

CLICK2SHOP NMPOZ®OPEZ MPOIONTA  ZYNTATEZ  ZAZMPOTEINOYME YMEYOYNHAB  ABPLUS ~—
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TYPI NAPMEZANA PARMIGIANO
REGGIANO TPIMMA 100G

€2.49

PARMIG Fan
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Do’s & Don’t’s

Do’s

- MNpoPaAloupe TNV eukoAia, Tn ypnyopdda, tnv e€umtnpETNon, TNV €£0LKOVOUNGCN XPOVOU UECW
TOU NA.KOTAOTAMATOC.

- AQPEAN napadoon & petadopikd

- EUkoAn édnuwoupyia & opydavwon Alotwv

- Avvatotnta mpooOnkng UALKWY cuvtayrng oTto KaAdbL

- Exk véou mapayyeAia ndn unoBAnBeicag mapayyeAiog amd to LoTOPLKO TOU AoyapLlacuoU
- ZedpUAAopa online 15vBrpepou evtUTIOU Kol TIPOCOAKN TPOLOVTWY O0TO KAAAOL

- Avvatotnta apwong barcode mpolovtwy amno tnv epappoyn Kot apeon npoodnkn os Alota R
KaAdOL

- Mrmnopetl kamolog arm’onoudnoTE Kol OTIOLASATIOTE OTLYUH VO TTAPOYYEIAEL LEOW TOU app (TTx.
TIEPLUEVW Metro, LaTpo KATL.)

- Zuyxpoviopog Aoyaplacpou web & edpappoync (idla eltkdva kahablou, AloTwv, LOTOPLKOU KATT. Kol
ota duo mepLfariovta)

Ahold

- loxbouv 6Aa ta opeAn kat ot emiBpaBevoelg tng kaptag AB Plus ebocov o xpnotng tnv %‘l‘““"’““’fﬂf
ouvdeoeL oto web %0 Delhaize
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Do’s & Don’t’s

Dont’s

Aev avadpEpoue:

- MAnpwpun otnv mopadoon Pe LETPNTA 1] KApTa / OXL online MANpwUN
- Oplo mapayyeAioc 60€

- Ot 6ev eival dLaBEopa ta mpolovta Komnc/xupa mpotovta (tupl, aAAOVTLKA,
kpEag, Papt). To NAEKTPOVLKO KATACTNA TPOCPEPEL LOVO PPOUTOAQXAVLKA KOLl
QKON GUOKEUOQOMEVA TIPOLOVTA KOTIAG.

- Aev umapyouv amoKAeLoTIKA online mpoodopec & akoun ot TIHEC/TTPoodOpPEC
elva ol idlec pe ta puolkd KaTaoTHHOTo

- Aev untapyxel dSuvatotnta avbnuepov mapadoong

- 2To app o Xpnotng dev pmopet va 6t to umtoAouto toviwyv AB Plus, akopn kKat av
£XEL OLUVOEDEL TNV KAPTA O0TO Web.

Proud company of
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Xpnowua

- MNpodeEpoupe To NAeKTPOVLIKO Katdotnua ota AyyAwka “AB Click2shop” R
«AANpa Bnta Click2shop” yla pa o dpeon ovvdeon pe to brand

- Népe n AB (etatpeia) kat ota AB (kataotipota)

- T avalntnon Tou app oL xprnoteg mAnKTtpoAoyouv ota stores to «AB
Click2shop» (ayyAika)

- Hunnpeoia adopad povo napadoon oto ortitt kot OxL tapaAaBn amnod to
KOTAo TN
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